
crown promenade hotel

Location
Crown Promenade Hotel is located in Melbourne’s vibrant Southbank 

entertainment precinct. Directly linked to the exciting Crown Entertainment 

Complex by air bridge, Crown Promenade Hotel is also close to the central 

business ditrict, the Melbourne Exhibition and Convention Centre and many of  

the city’s most famous arts and sporting facilities.

Transportation
From	 Distance	 Time

Airport	 20km	 25 mins

Railway Station	 1km	 10 mins walk	  

CBD	 500m	 5 mins walk 

Accommodation
Stylish, modern and affordable, Crown Promenade Hotel offers contemporary 

style accommodation featuring natural light, earthy tones, wood and stone 

finishes with city or bay views. Crown Promenade Hotel features 465 spacious 

guest rooms including 132 twin rooms (queen, queen), 296 king rooms,  

18 studios and 3 luxury suites. 

All guest rooms feature:

•	 Air-conditioning with individual temperature control 

•	 Multi-channel 68cm flat screen TV with in-house  

	 movie system and a range of cable stations 

•	 Sony Playstation 

•	 Large work desk (with high speed internet data points) 

• Oversized showers 

•	 Mini bar  

•	 Ironing facilities 

•	 Private safe 

•	 IDD telephone 

•	 Coffee and tea making facilities 

•	 Hairdryer 

•	 Electricity: 240v/50Hz cycles 

Services & Facilities
•	 24 hour reception 

•	 24 hour room service 

•  Non smoking floors 

•	 Bell Desk offering concierge and tour bookings 

•	 Express check out 

•	 Foreign currency exchange 

•	 Valet car parking 

•	 Full laundry and valet service 

•	 Daily city shuttle 

•	 Ice machine on each floor 

•	 Facilities for guests with special mobility, vision and hearing needs.

The Deck Leisure Centre
•	 25 metre heated indoor infinity swimming pool overlooking the city 

•	 Heated spa pool 

•	 Separate male/female change rooms with sauna and steam facilities 

•	 Fully equipped gymnasium 

•	 Café lounge area with internet facilities including wireless access 

•	 Activities studio

•	 Two outdoor deck areas 

•	 Massage room

Restaurants & Bars
Crown Promenade Hotel is home to Mesh, a 286 seat restaurant offering stylish, 

contemporary cuisine with buffet dining and a modern á la carte menu. 

Tonic bar is the place to meet after a busy day to relax, chat and get ready for 

that big night out. 

Guests can choose from over 50 restaurants and bars within the Crown 

Entertainment Complex, only a short stroll away.

Crown Entertainment Complex
Crown Promenade Hotel is linked to the Crown Entertainment Complex via an air 

bridge, where you can experience:

•	A plethora of culinary options ranging from fine dining to  

	 riverside restaurants, bars and cafés 

•	Australia’s largest 24 hour casino 

•	Village Cinemas featuring 10 traditional cinema screens,  

	 and luxury Gold Class cinemas 

•	The Palms at Crown 

•	Two nightclubs 

•	Virtual reality theme park 

•	Kingpin bowling alley 

•	International retail shopping

Contact
For further information please contact Crown Promenade 

Telephone: + 61 3 9292 8888	 Facsimile: + 61 3 9292 6677 

Toll Free: 1800 776 612 (Within Australia)

Email: hotelsales@crownmelbourne.com.au

crownpromenade.com.au


