CROWN’S Carbon Offset Program
Frequently asked questions
WHAT IS CROWN DOING TO REDUCE ITS CARBON EMISSIONS?
Crown has invested in a large number of sustainability initiatives to reduce our carbon emissions.
These include upgrading our lighting systems across the complex to LED technology, installing daylight and
occupancy sensors for lighting control, utilising carbon dioxide sensors to reduce ventilation requirements, optimising
kitchen exhaust fan and IT room cooling systems, installing variable speed drives on cooling towers and air handling
units, improving our tri-generation system and increasing our waste diversion rates from landfill. Crown will continue
to improve upon its strong foundation of environmentally sustainable initiatives by investing further in carbon
reduction activities. Crown’s Carbon Offset Program has achieved certification under the Australian Government’s
National Carbon Offset Standard (NCOS). We are partnering with Carbon Neutral to provide Crown customers the
opportunity to voluntarily offset their hotel stay, function or conference event.
Please refer to www.crownenvironment.com.au and www.crownmelbourne.com.au/general/crown-environment/
carbon-offset-program for more detailed information.

WHAT IS CARBON OFFSETTING?
Once an organisation reduces its emissions as far as is reasonably practical, carbon offsets can be purchased to
reduce the remaining environmental impact of an activity. Carbon offsetting is the implementation of an action that
avoids the emission of greenhouse gases or removes them from the atmosphere. These actions need to take place
beyond what the normal business-as-usual activities would be. One carbon offset is equivalent to one tonne of CO2.
Therefore, by purchasing a carbon offset, it’s preventing one tonne of greenhouse gas emissions from entering the
atmosphere. Under the Carbon Neutral Program, offsets purchased must meet the requirements of the Australian
Government’s National Carbon Offset Standard.

WHY DOES CROWN DO IT?
Crown’s vision for the environment is to be a leader in sustainable business practices in the entertainment and
hospitality industry. To this end, Crown has implemented a significant number of initiatives aimed at reducing its
environmental impact. We have taken our commitment one step further by partnering with Carbon Neutral to
provide Crown customers the opportunity to offset their hotel, conference and event emissions, certified by Low
Carbon Australia as meeting the requirements of the Carbon Neutral Program under the Australian Government’s
National Carbon Offset Standard.

WHAT PROJECTS DO WE SUPPORT?
Once a customer opts in to the program, Crown will offset the emissions by purchasing carbon credits from Carbon
Neutral. These carbon credits are generated from projects that have been certified as Gold Standard under the
Voluntary Carbon Standard and approved through the Australian Governments’ National Carbon Offset Scheme (NCOS).
Crown will purchase carbon credits generated from the Yarra Yarra Biodiversity Corridor native reforestation project, but
will revise its project selection on an annual basis.

HOW IS THE PROGRAM BEING PROMOTED?
Crown’s Carbon Offset Program is being promoted via the Crown website
www.crownmelbourne.com.au and PR media releases.

HOW DO I ADD IT TO THE BOOKING?
A guest is able to opt in when booking a hotel room online via the Crown website. If a guest decides to opt in at the
time of check in, the package code CO2 can be used to generate the nightly charges.
For Conferencing - Attach the carbon offset DDP to the business block. Or alternatively an individual resource item
can be added.

HOW MUCH DOES IT COST?
The following table provides a summary of the costs associated with offsetting a hotel room night stay, conference
or event. Note that the average costs associated with Crown Towers is greater than Crown Metropol and Crown
Promenade Hotel due to the larger room sizes and increased material and energy consumption.
t CO2-e per night

Cost per night

Cost per night (inc gst)

Crown Towers Melbourne (Average)

0.204

$3.060

$3.37

Crown Promenade Melbourne (Average)

0.064

$0.960

$1.06

Crown Metropol Melbourne (Average)

0.071

$1.065

$1.17

t CO2-e per person
per day

Cost per person
per day

Cost per person
per day (inc gst)

0.034

$0.510

$0.56

Crown Events and Conferences

IS THIS TAX DEDUCTIBLE?
A tax advisor is best placed to advise whether carbon credits are tax deductible.

IS THE PURCHASE TAX DEDUCTIBLE?
Offsetting the carbon emissions of a business may be considered a business expense, and could therefore be tax
deductible. In some countries, there may also be tax incentives for individuals who offset their carbon emissions. In
either case, this should be discuss with a tax adviser.
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