
YOUR PLAYER ACTIVITY STATEMENT EXPLAINED

Stay informed of your expenditure by regularly reviewing your Player Activity Statement. Crown offers pre-commitment 
programs to help guests keep track of time and money by setting limits on play, as well as information and support on safer 
gambling. To learn more visit www.crownmelbourne.com.au/crown-playsafe or contact the Crown PlaySafe Team, available 
24/7 via phone, email or in person. The Crown PlaySafe team is a diverse team with members who speak multiple languages, 
and translators can also be arranged.

You may cease your participation in Crown Rewards by visiting any Crown Rewards Desk or by emailing, rewards@crownmelbourne.com.au
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Membership #12574398 Date 02/07/2024

Statement period From 6am on 01/06/2024 
to 6am on 01/07/2024

GAMING INFORMATION

CROWN WALLET - ACCOUNT INFORMATION

OVERALL WIN/LOSS FOR THE 6 MONTHS PRIOR TO THIS STATEMENT PERIOD: $579.42

OVERALL WIN/LOSS
OVER THIS STATEMENT PERIOD

-$2.890.12
Sum total of all sessions that ended with a win minus the sum total 

of all sessions that ended in a loss. 

OPENING BALANCE + DEPOSITS - WITHDRAWALS = CLOSING BALANCE

$10,664.41 $579.42 $1,579.42 $9,664.41

AMOUNT WON

$1.575.81

Gaming information below relates to your play on gaming machines and electronic table games. 

Your Crown Wallet provides a convenient, seamless cashless gaming experience across the casino. The information below relates only to your Crown 
Wallet. Learn more at www.crownmelbourne.com.au/casino/crown-wallet 

Research has shown that people who set controls on their gaming are less likely to experience gambling harm which leads to a safer and more enjoyable 
experience. Visit www.crownmelbourne.com.au/crown-playsafe/tools for information about deposit limits to help you manage your play.​

AMOUNT LOST

-$4,465.93

10hrs 04mins
TIME SPENT PLAYING

13
DAYS PLAYED

1,664
BETS PLACED

$0.00
CREDITS REDEEMED

TOTAL BET VALUE

$10,664.41
Total value of all spins (bets) in the 

statement period

Stay informed of your expenditure by regularly reviewing your Player Activity Statement. Crown offers pre-commitment 
programs to help guests keep track of time and money by setting limits on play, as well as information and support on safer 
gambling. To learn more visit www.crownmelbourne.com.au/crown-playsafe or contact the Crown PlaySafe Team, available 
24/7 via phone, email or in person. The Crown PlaySafe team is a diverse team with members who speak multiple languages, 
and translators can also be arranged.

Date Net Win/Loss Amount Won Amount Lost Total Bet Value Time Spent Playing​
1/6/2024 -$259.01 $154.38 $413.39 $943.40 1hr 14 min
6/6/2024 $89.99 $152.50 $62.51 $772.53 0hrs 47 min
8/6/2024 -$156.17 $146.34 $302.51 $1,367.74 1hr 16 min

9/6/2024 $110.76 $501.45 $390.69 $745.97 0hrs 55 min
13/6/2024 -$149.03 $99.10 $248.13 $646.00 0hrs 31 min
14/6/2024 -$588.09 $0.00 $588.09 $911.65 0hrs 38 min
15/6/2024 -$594.65 $0.00 $594.65 $989.50 0hrs 36 min
20/6/2024 -$38.84 $206.14 $244.98 $594.25 0hrs 44 min
21/6/2024 -$415.35 $0.00 $415.35 $753.95 0hrs 45 min
22/6/2024 $106.96 $106.96 $0.00 $357.05 0hrs 29 min
26/6/2024 -$60.10 $135.87 $195.97 $848.30 0hrs 45 min
28/6/2024 -$518.01 $21.66 $539.67 $956.95 41 min 27 sec
29/6/2024 -$418.58 $51.41 $469.99 $777.12 41 min 33 sec

DEFINITIONS:

Membership #12574398 Date 02/07/2024

Statement period From 6am on 01/06/2024 
to 6am on 01/07/2024

DAILY SUMMARY

Gaming information below relates to your play on gaming machines and electronic table games.​

MELBOURNE PLAYER 
ACTIVITY STATEMENT

Net Win/Loss
Sum total of all sessions 

ending in a win, minus sum 
total of all sessions ending 

in a loss

Amount Won
Sum total of all sessions 

that ended with a win

Amount Lost
Sum total of all sessions 

that ended with a loss

Total Bet Value
Total value of all spins 
(bets) in the statement 

period

Time Spent 
Playing

Total time spent playing

GAMING INFORMATION:
This section helps you understand how much you played, how long you 
played, and the financial outcome from your play on EGMs and ETGs.

LEARN MORE

CROWN WALLET – ACCOUNT INFORMATION:
Your Crown Wallet (previously known as CardPlay) lets you transfer 
funds to and from your Wallet directly at electronic games, making it 
easy to move between games.
Your Statement includes a summary of your Crown Wallet activity 
for the month.

LEARN MORE

HISTORICAL GAMING INFORMATION 
LAST 6 MONTHS OF GAMING ACTIVITY:
This section helps you track your EGM and ETG gaming activity 
over time by showing your total wins, losses, and bets placed across 
the past six months.
This visual summary allows you to identify patterns in your gaming 
behaviour and make informed decisions.

LEARN MORE

DAILY SUMMARY:
Provides a day-by-day break down of your ETG and EGM gaming 
activity during the statement period.  Each row in the table represents 
a day you played games at the Casino, showing key details for the day.

LEARN MORE



YOUR PLAYER ACTIVITY STATEMENT EXPLAINED

The sum total of all EGM and ETG sessions 
that ended in a win minus the sum total of all 
sessions that ended in a loss.

AMOUNT WON The sum total of all EGM and ETG sessions 
that ended with a win in the statement 
period.

AMOUNT LOST The sum total of all EGM and ETG sessions 
that ended with a loss in the statement 
period.

TOTAL BET VALUE The total value of all spins (bets)  in the 
statement period.

      

The number of days you visited Crown and 
played on EGMs or ETGs during the 
statement period.

      

Total time you spent playing EGMs or ETGs 
in the statement period.

      Total value of Crown Rewards Points and 
promotional credits converted into pokie 
credits to play EGMs during the statement 
period.

          Total number of EGM and ETG spins (bets) 
in the statement period.

MELBOURNE PLAYER 
ACTIVITY STATEMENT

Membership #12574398 Date 02/07/2024

Statement period From 6am on 01/06/2024 
to 6am on 01/07/2024

GAMING INFORMATION

OVERALL WIN/LOSS
OVER THIS STATEMENT PERIOD

-$2.890.12
Sum total of all sessions that ended with a win minus the sum total 

of all sessions that ended in a loss. 

AMOUNT WON

$1.575.81

Gaming information below relates to your play on gaming machines and electronic table games. 

AMOUNT LOST

-$4,465.93

10hrs 04mins
TIME SPENT PLAYING

13
DAYS PLAYED

1,664
BETS PLACED

$0.00
CREDITS REDEEMED

TOTAL BET VALUE

$10,664.41
Total value of all spins (bets) in the 

statement period

GAMING INFORMATION:
This section helps you understand how much you played, how long you 

played, and the financial outcome from your play on EGMs and ETGs.

BACK TO HOME PAGE

OVERALL WIN/LOSS



YOUR PLAYER ACTIVITY STATEMENT EXPLAINED

OPENING BALANCE The amount of money in your Crown Wallet 
at the start of the statement period.

DEPOSITS Funds added to your Crown Wallet during 
the statement period.  This includes funds 
transferred from your bank account and 
deposited at Cashier, as well as funds 
transferred into your Wallet from games.
 

WITHDRAWALS Funds withdrawn from your Crown Wallet 
during the statement period.  This includes 
funds transferred to your bank account and 
withdrawn at the Cashier, as well as funds 
used from your Wallet to play games.

CLOSING BALANCE The amount of money remaining in your 
wallet at the end of the statement period.

CROWN WALLET - ACCOUNT INFORMATION

OPENING BALANCE + DEPOSITS - WITHDRAWALS = CLOSING BALANCE

$10,664.41 $579.42 $1,579.42 $9,664.41

Your Crown Wallet provides a convenient, seamless cashless gaming experience across the casino. The information below relates only to your Crown 
Wallet. Learn more at www.crownmelbourne.com.au/casino/crown-wallet 

Research has shown that people who set controls on their gaming are less likely to experience gambling harm which leads to a safer and more enjoyable 
experience. Visit www.crownmelbourne.com.au/crown-playsafe/tools for information about deposit limits to help you manage your play.​

CROWN WALLET – ACCOUNT INFORMATION:
Your Crown Wallet (previously known as CardPlay) lets you transfer 

funds to and from your Wallet directly at electronic games, 
making it easy to move between games.
Your Statement includes a summary of 

your Crown Wallet activity for the month.

BACK TO HOME PAGE



YOUR PLAYER ACTIVITY STATEMENT EXPLAINED

Provides you with an overall net result for the 6 months prior 
to the activity statement. 
The bar graph provides a month-by-month comparison of your 
EGM and ETG gaming activity, including:
  • �Grey bars – The total amount of money spent on EGM 

and ETG spins (bets) for the month
  • �Black bars – Net value of EGM and ETG winnings for the month or,
  • �Red bars – Net value of EGM and ETG losses for the month. 

You can also compare your total bets and overall win / loss 
to the same period last year.

HISTORICAL GAMING INFORMATION 
LAST 6 MONTHS OF GAMING ACTIVITY:

This section helps you track your EGM and ETG gaming activity 
over time by showing your total wins, losses, and bets placed 

across the past six months.
This visual summary allows you to identify patterns 

in your gaming behaviour and make informed decisions.
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OVERALL WIN/LOSS FOR THE 6 MONTHS PRIOR TO THIS STATEMENT PERIOD: $579.42

BACK TO HOME PAGE



YOUR PLAYER ACTIVITY STATEMENT EXPLAINED

WHAT EACH COLUMN IN THE DAILY SUMMARY MEANS:

DATE
The day you played on EGMs or ETGs.

NET WIN/LOSS
Your overall result for the day. This is calculated by subtracting 
your total losses from your total wins.
    • A positive amount means you won more than you lost.
    • A negative amount means you lost more than you won.

AMOUNT WON
The total value of all EGM and ETG sessions that ended 
with a win on that day.

AMOUNT LOST
The total value of all EGM and ETG sessions that ended 
with a loss on that day.

TOTAL BET VALUE
The combined total of all EGM and ETG spins (bets) on that day. 

TIME SPENT PLAYING
The total amount of time you spent playing EGMs or ETGs on that day.

Date Net Win/Loss Amount Won Amount Lost Total Bet Value Time Spent Playing​
1/6/2024 -$259.01 $154.38 $413.39 $943.40 1hr 14 min
6/6/2024 $89.99 $152.50 $62.51 $772.53 0hrs 47 min
8/6/2024 -$156.17 $146.34 $302.51 $1,367.74 1hr 16 min

9/6/2024 $110.76 $501.45 $390.69 $745.97 0hrs 55 min
13/6/2024 -$149.03 $99.10 $248.13 $646.00 0hrs 31 min
14/6/2024 -$588.09 $0.00 $588.09 $911.65 0hrs 38 min
15/6/2024 -$594.65 $0.00 $594.65 $989.50 0hrs 36 min
20/6/2024 -$38.84 $206.14 $244.98 $594.25 0hrs 44 min
21/6/2024 -$415.35 $0.00 $415.35 $753.95 0hrs 45 min
22/6/2024 $106.96 $106.96 $0.00 $357.05 0hrs 29 min
26/6/2024 -$60.10 $135.87 $195.97 $848.30 0hrs 45 min
28/6/2024 -$518.01 $21.66 $539.67 $956.95 41 min 27 sec
29/6/2024 -$418.58 $51.41 $469.99 $777.12 41 min 33 sec

Membership #12574398 Date 02/07/2024

Statement period From 6am on 01/06/2024 
to 6am on 01/07/2024

DAILY SUMMARY

Gaming information below relates to your play on gaming machines and electronic table games.​

MELBOURNE PLAYER 
ACTIVITY STATEMENT

DAILY SUMMARY:
Provides a day-by-day break down of your ETG and EGM gaming activity 
during the statement period.  Each row in the table represents a day you 

played games at the Casino, showing key details for the day.

BACK TO HOME PAGE


